CALL STATISTICS 2014
City of Springdale Fire Department

PATIENT TRANSPORTS BY RECEIVING FACILITY

Facility Code MAR = APR MAY JUN @ JUL OCT NOV
0 0 0 1 1 1 1 0 0 0 1
VHC 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0%
4 2 2 0 0 0 1 4 2 2 2
GSH 2% | 1% | 1% | 0% | 0% | 0% | 0% | 3% | 1% | 1% | 1%
3 3 2 4 3 0 0 4 1 5 1
CCH 2% | 2% | 1% | 3% | 1% | 0% | 0% | 3% | 0% | 3% | 0%
5 2 3 4 2 2 3 2 4 3 2
CH 3% | 1% | 2% | 3% | 1% | 1% | 2% | 1% | 2% | 1% | 1%
86 93 91 70 | 103 | 74 76 82 86 | 100 | 72
Mercy Hosp 60% | 68% | 64% | 56% | 66% | 64% | 62% | 62% | 61% | 65% | 63%
13 13 8 15 13 10 14 11 21 20 19
West Chest 9% | 9% | 5% | 12% | 8% | 8% | 11% | 8% | 15% | 13% | 16%
4 7 7 2 6 3 3 1 1 3 3
Childrens 2% | 5% | 4% | 1% | 3% | 2% | 2% | 0% | 0% | 1% | 2%
1 0 1 0 0 0 0 0 0 0 0
BBC 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0%
0 0 0 0 1 0 0 0 0 0 0
TEST Facil 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0%
0 0 0 0 0 0 0 0 0 0 0
Fort-Hamil 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0%
0 0 1 1 0 1 0 0 1 0 0
Mercy West 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0%
0 0 0 0 0 0 0 0 0 0 0
Mercy Hosp 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0%
2 4 9 7 4 6 3 3 2 5 1
Jewish Hos 1% 2% 6% | 5% 2% | 5% 2% 2% 1% 3% | 0%
22 10 17 16 22 16 17 24 18 12 11
Bethesda N 15% | 7% | 11% | 12% | 14% | 13% | 13% | 18% | 12% | 7% | 9%
142 | 136 | 142 | 124 | 155 | 115 | 122 | 132 | 139 | 153 | 113
TOTAL 100% | 100% [ 100% | 100% | 100% [ 100% [ 100% | 100% | 100% | 100% | 100%

PATIENT ENCOUNTERS BY PICKUP FACILITY

Facility Code JAN | FEB MAR APR MAY JUN JUL AUG  SEP | OCT NOV




UH 0%
0
VHC 0%
0
GSH 0%
0
CCH 0%
0
CH 0%
0
Mercy Hosp 0%
0
West Chest 0%
0
Childrens 0%
0
BBC 0%
0
TEST Facil 0%
0
Fort-Hamil 0%
1
Mercy West 100%
0
Mercy Hosp 0%
0
Jewish Hos 0%
0
Bethesda N 0%
1
TOTAL 100%

PATIENT DISPOSITION BY MONTH

Disposition JAN FEB MAR APR ' MAY JUN JUL AUG | SEP OCT NOV
Encounters 178 | 164 | 183 | 176 | 209 | 157 | 168 | 185 | 181 | 202 | 159
142 | 136 | 142 | 124 | 155 | 115 | 122 | 132 | 139 | 153 | 113
Transports 79% | 82% | 77% | 70% | 74% | 73% | 72% | 71% | 76% | 75% | 71%
0 0 0 0 0 0 0 0 0 0 0
Aeromedical 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0%
1 3 0 1 1 4 0 4 2 3 1
Dead On Scene 0% 1% 0% 0% 0% 2% 0% 2% 1% 1% 0%
4 3 2 5 5 4 4 4 1 3 2
Unfounded 2% 1% 1% 2% 2% 2% 2% 2% | 0% 1% 1%




Refusals 16% | 12% | 19% | 26% | 21% | 19% | 23% | 23% | 20% | 18% | 24%
CALLS BY TIME OF DAY

Time JAN | FEB MAR APR MAY JUN JUL AUG  SEP | OCT NOV
53 58 54 47 62 41 40 47 44 44 48

0600-1159 28% | 33% | 27% | 26% | 28% | 23% | 22% | 24% | 23% | 20% | 28%
73 45 53 68 84 62 71 69 76 88 53

1200-1759 38% | 26% | 27% | 37% | 38% | 36% | 39% | 35% | 40% | 41% | 31%
45 50 55 48 48 50 51 52 47 64 50

1800-2359 23% | 28% | 28% | 26% | 21% | 29% | 28% | 26% | 24% | 30% | 29%
17 20 31 17 25 18 16 27 23 15 17

0000-0559 9% | 11% | 16% | 9% | 11% | 10% | 8% | 13% | 12% | 7% | 10%

PATIENT AGE BY MONTH

Years Old JAN | FEB MAR APR MAY JUN JUL AUG  SEP | OCT NOV
1 3 3 1 4 1 0 2 1 0 0
<1 0% | 1% | 1% | 0% | 2% | 0% | 0% | 1% | 0% | 0% | 0%

3 2 3 5 0 4 5 1 3 2 4
8Jan| 1% | 1% | 1% | 2% | 0% | 2% | 3% | 0% | 1% | 1% | 2%
1 1 4 2 2 2 0 5 0 4 3
12-Sep| 0% | 0% | 2% | 1% | 1% | 1% | 0% | 2% | 0% [ 2% | 2%
6 8 5 3 6 1 1 4 6 8 1

13-17 3% | 5% | 2% | 1% | 3% | 0% | 0% | 2% | 3% | 4% | 0%
11 13 20 14 16 15 13 19 19 28 6
18-25 6% | 8% [11% | 8% | 8% | 10% | 8% | 10% | 10% | 14% | 4%
44 29 41 50 44 40 53 50 38 42 48
26-50 25% | 18% | 23% | 29% | 22% | 27% | 32% | 28% | 21% | 22% | 32%
49 39 48 36 40 39 36 36 52 57 44
51-75 28% | 24% | 27% | 21% | 20% | 26% | 22% | 20% | 29% | 30% | 29%
57 64 53 57 84 46 53 56 56 48 43
76-100 33% | 40% | 29% | 33% | 42% | 31% | 32% | 32% | 32% | 25% | 28%
0 0 0 0 0 0 0 0 0 0 0
>100 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0%

DISPATCHED CALL TYPES PER MONTH
Call Type JAN | FEB MAR APR MAY JUN JUL AUG  SEP | OCT NOV
0 1 0 0 0 1 0 0 0 0 0
0% | 0% [ 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0%
0 0 0 0 0 0 0 0 0 0 0
0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0%




6 3 6 7 12 8 13 6 10 11 8
Abd Pain 3% | 1% | 3% | 3% | 5% | 4% | 7% | 3% | 5% | 5% | 4%
3 1 2 2 4 2 2 2 1 1 1
Allergies 1% | 0% | 1% | 1% | 1% | 1% | 1% | 1% | 0% | 0% | 0%
0 0 0 0 1 0 0 0 0 0 0
Animal Bite 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0%
5 2 3 2 7 5 4 3 3 4 4
Assault 2% | 1% | 1% | 1% | 3% | 2% | 2% | 1% | 1% | 1% | 2%
2 4 3 4 1 2 3 1 2 9 3
Back Pain 1% | 2% | 1% | 2% | 0% | 1% | 1% | 0% | 1% | 4% | 1%
0 0 1 1 2 0 0 0 0 1 0
Burns 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0%
1 3 2 2 4 4 0 4 2 4 1
C-Arrest 0% | 1% | 1% | 1% | 1% | 2% | 0% | 2% | 1% | 1% | 0%
0 0 0 0 0 0 0 0 0 0 0
CO Poison 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0%
16 13 22 20 15 14 14 16 16 9 10
cP 8% | 7% [ 11% | 11% | 6% | 8% | 7% | 8% | 8% | 4% | 5%
4 2 2 3 1 1 0 2 1 0 2
Cardiac 2% | 1% | 1% | 1% | 0% | 0% | 0% | 1% | 0% | 0% | 1%
0 1 1 0 2 2 1 4 1 2 0
Childbirth 0% | 0% | 0% | 0% | 0% | 1% | 0% | 2% | 0% | 0% | 0%
0 0 0 2 2 2 0 1 0 2 2
Choking 0% | 0% | 0% | 1% | 0% | 1% | 0% | 0% | 0% | 0% | 1%
5 5 5 4 3 3 5 5 3 4 5
Diabetic 2% | 2% | 2% | 2% | 1% | 1% | 2% | 2% | 1% | 1% | 2%
0 0 0 0 0 0 0 0 0 0 0
Drowning 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0%
0 0 0 0 1 0 0 0 0 0 0
Electrocution 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0%
2 0 0 0 0 0 0 0 0 0 0
Eye Injury 1% | 0% | 0% | 0% | 0% [ 0% [ 0% [ 0% | 0% | 0% | 0%
28 38 25 17 38 22 36 22 23 38 28
Falls 14% | 21% | 12% | 9% | 17% | 12% | 20% | 11% | 12% | 18% | 16%
0 1 0 0 0 0 0 0 0 1 1
GSW/Stab 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0%
1 1 1 3 2 1 1 2 2 2 1
Headache 0% | 0% | 0% | 1% | 0% | 0% | 0% | 1% | 1% | 0% | 0%
0 0 0 0 0 3 0 2 0 0 0
Heat/Cold 0% | 0% | 0% | 0% | 0% | 1% | 0% | 1% | 0% | 0% | 0%
2 2 0 7 6 4 2 4 4 1 4
Hemorrhage 1% | 1% | 0% | 3% | 2% | 2% | 1% | 2% | 2% | 0% | 2%
0 0 0 0 0 0 0 0 0 0 0

Ind Accident

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%




0 0 0 0 0 0 0 0 0 0 0
MCI 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0%
22 21 11 14 13 10 15 22 14 24 18
MVA 11% | 12% | 5% | 7% | 5% | 5% | 8% | 11% | 7% | 11% | 10%
36 31 38 32 44 33 24 38 39 22 35
Medical 19% | 17% | 19% | 17% | 20% | 19% | 13% | 19% | 20% | 10% | 20%
1 1 0 0 1 1 5 0 0 1 0
Overdose 0% | 0% | 0% | 0% | 0% | 0% | 2% | 0% | 0% | 0% | 0%
1 4 1 1 4 1 3 4 2 2 3
Person Down 0% | 2% | 0% | 0% 1% | 0% 1% | 2% 1% | 0% 1%
5 4 7 4 8 10 7 4 7 6 3
Psych 2% | 2% | 3% | 2% | 3% | 5% | 3% | 2% | 3% | 2% 1%
14 13 25 24 20 18 14 16 23 26 11
Respiratory 7% | 7% | 12% | 13% | 9% | 10% | 7% | 8% | 12% | 12% | 6%
8 7 4 6 2 2 7 1 1 4 4
Seizures 1% | 4% | 2% | 3% | 0% 1% | 3% | 0% | 0% 1% | 2%
9 2 9 5 2 4 7 11 6 7 6
Service Call 1% 1% | 4% | 2% | 0% | 2% | 3% | 5% | 3% | 3% | 3%
5 4 5 1 6 1 4 0 7 6 6
Stroke 2% | 2% | 2% | 0% | 2% | 0% | 2% | 0% | 3% | 2% | 3%
0 0 0 0 0 0 0 1 0 0 0
Transfer 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
3 1 5 8 8 5 6 11 7 11 4
Trauma 1% | 0% | 2% | 4% | 3% | 2% | 3% | 5% | 3% | 5% | 2%
9 8 15 11 10 12 5 13 16 13 8
Unconscious 4% 4% 7% 6% 4% 7% 2% 6% 8% 6% 1%
CALL LOCATIONS BY MONTH
Map Page JAN FEB MAR APR | MAY JUN JUL AUG | SEP OCT NOV

62 48 53 49 57 52 55 60 54 71 41
32% | 27% | 27% | 27% | 26% | 30% | 30% | 30% | 28% | 33% | 24%

=

18 18 21 15 21 18 22 16 17 26 21
2] 9% | 10% | 10% | 8% | 9% | 10% [ 12% | 8% | 8% | 12% | 12%

17 15 19 10 12 11 13 10 16 13 14
3] 9% | 8% | 9% | 5% | 5% | 6% | 7% | 5% | 8% | 6% | &%

17 15 12 25 23 14 17 22 20 15 8
4 9% | 8% | 6% [ 13% | 10% | 8% | 9% | 11% | 10% | 7% | 4%

13 18 25 18 21 19 21 20 18 24 19
5] 6% | 10% | 12% | 10% | 9% | 11% | 11% | 10% | 9% | 11% | 11%

42 37 42 37 55 35 35 38 42 39 29
22% | 21% | 21% | 20% | 25% | 20% | 19% | 19% | 22% | 18% | 17%

o))

11 8 14 18 17 13 6 15 10 15 23
GLENDALE 5% | 4% | 7% [ 10% | 7% | 7% | 3% | 7% | 5% | 7% | 13%




5 12 3 5 9 5 5 7 6 6 6
M/A 2% | 6% | 1% | 2% | 4% | 2% | 2% | 3% | 3% | 2% | 3%

3 2 4 3 4 4 4 7 7 2 7
SPRINGFIELD TWP 1% | 1% | 2% | 1% | 1% | 2% | 2% | 3% | 3% | 0% | 4%

RESPONSE TIMES PER MONTH (minutes)

Unit Status FEB MAR APR 'MAY JUN JUL AUG | SEP OCT NOV
Dispatch - Location 4 5 4 4 4 4 4 4 4 4 5
Location - To Hospital 14 14 15 15 14 13 13 14 13 13 14
To Hospital - At Hospital 13 12 12 12 11 12 12 11 12 12 12
At Hospital - In Service 28 28 33 32 30 28 26 28 30 27 29
Location - At Hospital 27 26 27 26 25 25 25 24 25 24 26
Dispatch - At Hospital 31 32 32 30 30 29 30 29 30 29 31
Dispatch - In Service 51 52 54 51 49 46 45 46 50 47 48




TOT

6 29
3% | 1%
0 5
0% | 0%
0 19
0% | 1%
1 27
0% | 1%
9 41
4% | 2%

94 | 1027
51% | 62%
35 | 192
19% | 11%
11 51
6% | 3%
0 2
0% | 0%
0 1
0% | 0%
0 0
0% | 0%
0 4
0% | 0%
0 0
0% | 0%
0 46
0% | 2%
26 | 211
14% | 12%
182 | 1655
100% | 100%

DEC

0



0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

100%

0%

0%

0%

100%

232 | 2194
182 | 1655
78% | 75%
0 0
0% | 0%
3 23
1% | 1%
3 40
1% | 1%




39 | 445
16% | 20%
TOT
60 | 598
25% | 25%
87 | 829
36% | 35%
68 | 628
28% | 27%
25 | 251
10% | 10%
D TOT
0 16
0% | 0%
10 42
1% [ 2%
3 27
1% | 1%
4 53
1% | 2%
17 | 191
7% | 9%
41 | 520
18% | 24%
60 | 536
27% | 25%
86 | 703
38% | 33%
0 0
0% | 0%
D TOT
0 2
0% | 0%
0 0

0%

0%




5 95
2% | 4%
2 23
0% | 0%
0 1
0% | 0%
4 46
1% | 1%
3 37
1% | 1%
0 5
0% | 0%
6 33
2% | 1%
0 0
0% | 0%
19 | 184
7% | 7%
1 19
0% | 0%
0 14
0% | 0%
2 13
0% | 0%
4 51
1% | 2%
0 0
0% | 0%
0 1
0% | 0%
1 3
0% | 0%
26 | 341
10% | 14%
1 4
0% | 0%
1 18
0% | 0%
0 5
0% | 0%
0 36
0% | 1%
0 0
0% | 0%




0 0
0% | 0%
33 | 217

13% | 9%
54 | 426
22% | 18%

0 10
0% | 0%

4 30
1% | 1%

9 74
3% | 3%
23 | 227
9% | 9%

5 51
2% | 2%

6 74
2% | 3%

6 51
2% | 2%

0 1
0% | 0%
12 81
5% | 3%
13 | 133
5% | 5%

TOT

68 | 670

28% | 29%

25 | 238
10% | 10%

11 | 161
4% | 6%
23 | 211
9% | 9%

15 | 231
6% | 10%

61 | 492
25% | 21%

20 | 170
8% | 7%




13 82
5% | 3%
4 51
1% | 2%
AVG
5 4
13 14
12 12
30 29
26 25
31 30
52 49




